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9ROXQWHHU�7UDLQLQJ�7LSV 
 

+DQGZDVKLQJ 
 

3HUVRQDO�+\JLHQH�DQG�KDQGZDVKLQJ�DUH�
FULWLFDO�WR�SUHYHQW�IRRG�ERUQH�LOOQHVV��
%HORZ�DUH�VRPH�VWDWV�DQG�VWXGLHV�RQ�
KDQG�ZDVKLQJ�IURP�WKH�&HQWHUV�)RU�
'LVHDVH�&RQWURO�DQG�3UHYHQWLRQ� 
 
³7KH�VSUHDG�RI�JHUPV�IURP�WKH�KDQGV�RI�
IRRG�ZRUNHUV�WR�IRRG�«�DFFRXQWV�IRU�
����RI�RXWEUHDNV�LQ�ZKLFK�IRRG�
ZDV�FRQWDPLQDWHG�E\�IRRG�ZRUNHUV��
3URSHU�KDQGZDVKLQJ�FDQ�UHGXFH�JHUPV�
RQ�ZRUNHUV¶�KDQGV�DQG�WKH�VSUHDG�RI�
JHUPV�IURP�KDQGV�WR�IRRG�DQG�IURP�
IRRG�WR�RWKHU�SHRSOH� 
 
+DQGZDVKLQJ�ZDV�PRUH�OLNHO\�WR�RFFXU� 
:KHQ�ZRUNHUV�ZHUH�QRW�EXV\� 
:KHUH�ZRUNHUV�KDG�IRRG-VDIHW\�WUDLQLQJ� 
,Q�NLWFKHQV�ZLWK�PRUH�WKDQ�RQH�KDQG�
VLQN��,Q�NLWFKHQV�ZLWK�D�KDQG�VLQN�LQ�
YLHZ�RI�WKH�ZRUNHU�´ 
 
7KH�VWXG\�IRXQG�³KDQGZDVKLQJ�ZDV�OHVV�
OLNHO\�WR�RFFXU�ZKHQ�JORYHV�Z HUH�
ZRUQ�´�,Q�RXU�SURJUDP�ZH�GR�QRW�
UHFRPPHQG�XVLQJ�JORYHV�LI�\RX�DUH�
XVLQJ�XWHQVLOV��,I�\RX�DUH�GLUHFWO\�
WRXFKLQJ�XQZUDSSHG�IRRG��JORYHV�VKRXOG�
EH�ZRUQ��DQG�FKDQJHG�DV�RIWHQ�DV�\RX�
ZRXOG�ZDVK�\RXU�KDQGV�� 
 
:DVK�\RXU�KDQGV�HYHU\�WLPH�\RX�UH-
VWDUW�IRRG�KDQGOLQJ�DIWHU�FRXJKLQJ��
VQHH]LQJ��HDWLQJ��WRXFKLQJ�\RXU�IDFH�RU�
KDLU��VPRNLQJ��WDNLQJ�RXW�WUDVK��XVLQJ�D�
SKRQH��XVLQJ�WKH�EDWKURRP�RU�KDQGOLQJ�
UDZ�PHDWV�� 
 
:DVK�IRU����VHFRQGV�XVLQJ�EULVN�UXQQLQJ�
ZDUP�ZDWHU��8VH�VRDS�WR�ODWKHU�XS�WR�
WKH�ZULVWV��EHWZHHQ�ILQJHUV�DQG�DURXQG�
ILQJHUQDLOV��5LQVH�ZHOO�DQG�XVH�D�SDSHU�
WRZHO�WR�GU\�KDQGV�DQG�WXUQ�RII�WKH�
IDXFHW���� 
 
'R�QRW�ZRUN�LI�\RX�DUH�VLFN��&RPH�WR�
ZRUN�FOHDQ��:HDU�FOHDQ�FORWKHV�DQG�
NHHS�QDLOV�VKRUW��'R�QRW�ZHDU�KDQG�
MHZHOU\�RWKHU�WKDQ�D�SODLQ�ZHGGLQJ�
EDQG��&RYHU�\RXU�KDLU�ZLWK�D�KDW��VFDUI�
RU�KDLUQHW�� 
 
7KDQN�\RX�IRU�\RXU�SDUW�LQ�NHHSLQJ�RXU�IRRG�
VDIH�� 
 
:HQG\�)HUWVFKQHLGHU��5�'� 

0HDOV�7KDW�&RQQHFW�ZRXOG�OLNH�WR�WKDQN�WKH�IROORZLQJ�
RUJDQL]DWLRQV�IRU�WKHLU�FRQWLQXHG�VXSSRUW�RI�RXU�

SURJUDP� 

Staff Updates 
 
$QQLYHUVDULHV� 
,UHQH�3DODFLRV��&HQWUDO�.LWFKHQ�0DQDJHU�����\HDUV�RQ�$XJXVW�� 
%ULDQ�0F$GDP��&HQWUDO�.LWFKHQ�&RRN����\HDUV�RQ�$XJXVW�� 
7LP�%XOORFN��&HQWUDO�.LWFKHQ�&RRN����\HDUV�RQ�$XJXVW�� 
/L]�'XQQ��$WDVFDGHUR�6LWH�0DQDJHU�����\HDUV�RQ�$XJXVW��� 
-HQLIIHU�'LHQKDUW-0LFKHOO��6$06�0DQDJHU����\UV��RQ�$XJXVW��� 
0DULOHH�=D]XHWD��0RUUR�%D\�6LWH�0DQDJHU����\UV��RQ�$XJXVW��� 
 
%LUWKGD\V� 
6DQG\�2UQHODV��1LSRPR�6LWH�0DQDJHU��$XJXVW��� 
0HOLVVD�&RQUH\��2IILFH�$GPLQLVWUDWRU��$XJXVW��� 

9ROXQWHHU�'ULYHU�1HHGHG 
 

&DQ�\RX�SOHDVH�KHOS�XV�LQ�RXU�PLVVLRQ�WR�SURYLGH�QXWULWLRXV�PHDOV�WR�KRPHERXQG�
VHQLRUV"�2QH�KRXU�D�GD\��RQH�KRXU�D�ZHHN��RQH�KRXU�D�PRQWK—DQ\WKLQJ�KHOSV�DQG�LV�
JUHDWO\�DSSUHFLDWHG��:H�KDYH�D�QHHG�IRU�VHYHUDO�YROXQWHHU�GULYHUV�LQ�6DQ�/XLV�2ELVSR��
9ROXQWHHU�GULYHUV�PXVW�EH�RYHU�����OLFHQVHG�DQG�LQVXUHG��DQG�XVH�
WKHLU�RZQ�YHKLFOH��,I�LQWHUHVWHG�SOHDVH�FDOO�-DQLQH�DW�RXU�$QGHUVRQ�
VLWH�LQ�6DQ�/XLV�2ELVSR�DW����-���-������<RX�FDQ�PDNH�D�
GLIIHUHQFH�LQ�WKH 

5HPHPEHULQJ�)RQGO\ 
%RE�'H0DUFR�YROXQWHHUHG�IRU�PDQ\�\HDUV�IRU�0HDOV�WKDW�
&RQQHFW��6HQLRU�1XWULWLRQ�3URJUDP�EHIRUH�EHFRPLQJ�SDUW�RI�
WKH�VWDII�LQ��������+H�SDVVHG�DZD\�RQ�-XO\��WK��DIWHU�D�EULHI�
LOOQHVV��%RE�DOZD\V�KDG�D�EHWWHU�LGHD��(YHU\RQH�IURP�WKH�
NLWFKHQ�GLUHFWRU�WR�WKH�H[HFXWLYH�GLUHFWRU�ZLOO�WHOO�\RX�WKDW�
HYHU\�WLPH�WKH\�VDZ�%RE�KH�ZDV�IXOO�RI�TXHVWLRQV�DERXW�
ZKDW�WKH\�ZHUH�GRLQJ�DQG�QHYHU�KHVLWDWHG�WR�WHOO�WKHP�KRZ�
WR�GR�LW�EHWWHU���+LV�YROXQWHHU�MRE�ZLWK�WKH�SURJUDP�ZDV�WR�
FRRUGLQDWH�DOO�WKH�PHDO�GHOLYHU\�GULYHUV�LQ�$WDVFDGHUR�ZKHUH�
WKHUH�ZHUH�GR]HQV�RI�GULYHUV�IURP�PDQ\�GLIIHUHQW�JURXSV��
6RPH�GULYHUV�RQO\�GURYH�RQFH�D�PRQWK��+H�EURXJKW�RUGHU�
RXW�RI�FRPSOH[LW\�DQG�HQWKXVLDVWLFDOO\�LQVWUXFWHG�WKH�GULYHUV�
RQ�GRLQJ�WKHLU�MRE�WR�WKH�KLJKHVW�VWDQGDUGV��,Q�0D\������
%RE�EHFDPH�SDUW�RI�WKH�VWDII��2YHU�WKH�SDVW���\HDUV�KH�GLG�
PDQ\�MREV�DQG�NQHZ�WKH�SURJUDP�IURP�HYHU\�DQJOH��+H�
FRXOG�ILOO�LQ�DV�VLWH�PDQDJHU�DW�MXVW�DERXW�DQ\�RI�RXU����
OXQFK�VLWHV��+H�DOVR�GLG�KRPH�DVVHVVPHQWV�WR�GHWHUPLQH�

HOLJLELOLW\�IRU�FOLHQWV��+H�FKHULVKHG�KLV�WLPH�VSHQW�ZLWK�FOLHQWV��7KH�SDVW�WZR�\HDUV�KH�
KHOSHG�DW�RXU�DQQXDO�YROXQWHHU�WUDLQLQJ��+H�H[SODLQHG�SROLFLHV�WKURXJK�WKH�OHQV�RI�UHDO�
OLIH�VLWXDWLRQV���+H�ZDQWHG�ERWK�FOLHQWV�DQG�YROXQWHHUV�WR�KDYH�WKH�EHVW�SRVVLEOH�
H[SHULHQFH�LQ�RXU�SURJUDP��+H�IUHTXHQWO\�WKUHDWHQHG�WR�TXLW��DQG�GLG�VR��EXW�KH�DOZD\V�
FDPH�EDFN��:H�DUH�JUDWHIXO�IRU�WKH�SDVVLRQ��NQRZOHGJH�DQG�GHGLFDWLRQ�KH�EURXJKW�WR�
DOO�RI�XV��+H�KDG�D�VKDUS��LQTXLVLWLYH�LQWHOOHFW�DQG�D�KHDUW�RI�JROG��� 

&RQJUDWXODWLRQV�
1HZO\ZHGV 

 
2XU�ORYHO\�5HVRXUFH�0DQDJHU��
7LQD��UHFHQWO\�PDUULHG�WKH�ORYH�RI�
KHU�OLIH��6FRWW�5DGRYLFK��7KH�WZR�
ORYHELUGV�FHOHEUDWHG�WKHLU�XQLRQ�
ZLWK�D�EHDXWLIXO�FHUHPRQ\�LQ�
&URDWLD��7KH\�FKRVH�D�FKXUFK�RI�
WKHLU�DQFHVWRUV�WR�EH�PDUULHG�LQ�
DQG�WKHQ�KRQH\PRRQHG�DOO�RYHU�
(XURSH��:H�FRXOGQ¶W�EH�KDSSLHU�WR�
DQQRXQFH�WKLV�ZRQGHUIXO�FRXSOH��
0U��DQG�0UV��6FRWW�DQG�7LQD�
5DGRYLFK��&KHHUV�WR�D�ORQJ�DQG�
KDSS\�OLIH�WRJHWKHU� 



0RQGD\ 7XHVGD\ :HGQHVGD\ 7KXUVGD\ )ULGD\ 
-XO\��� -XO\��� � � � 

&KLOL�%HDQV�Z��0HDW 
:KHDW�&UDFNHUV 

+RPHPDGH�&ROH�6ODZ 
=XFFKLQL 
3HDUV 
0LON 

&KLFNHQ�(QFKLODGD�LQ�
%ODQFD�6DXFH 
%URFFROL 
&RUQ 

$SULFRW�+DOYHV 
0LON 

2PHOHWWH�Z��&KHHVH 
0XIILQ 

3RWDWR�%DNHV 
6WHZHG�7RPDWRHV 

:DWHUPHORQ 
0LON 

/DVDJQD�Z��0HDW�6DXFH 
0L[HG�9HJJLHV 

5RPDLQH 
2UDQJH 
0LON 

+RQH\�0XVWDUG�&KLFNHQ�
6DODG 

'LQQHU�5ROO 
+RPHPDGH�&DUURW�6DODG 

7RPDWR�:HGJHV 
%DQDQD 
0LON 

�� �� �� �� �� 

*DUEDQ]R�%HDQ�&DVVHUROH 
3DUVOLHG�&DUURWV 
3LFNOHG�%HHWV 

0DQGDULQ�	�3LQHDSSOH 
0LON 

6SDJKHWWL�Z��0HDW�6DXFH 
&RRNHG�6HDVRQHG�6SLQDFK 

5RPDLQH�6DODG 
+RQH\GHZ�0HORQ 

0LON 

 

&KLFNHQ�/HJ�LQ�:LQH�6DXFH 
2DWPHDO�&RRNLH 

0DVKHUV 
:LQWHU�0L[�9HJJLHV 

3HDFKHV 
0LON 

7XQD�6DODG 
%UHDG 

&RUQ�6DODG 
7RPDWRHV 
$SSOH 
0LON 

�� �� �� �� �� 

&KLFNHQ�3DWW\�Z��*UDY\ 
%URZQ�5LFH 
%URFFROL 

��%HDQ�6DODG 
$SULFRW�+DOYHV 

0LON 

,WDOLDQ�1RRGOH�&DVVHUROH 
,WDOLDQ�%OHQG�9HJJLHV 

&ROHVODZ 
3HDUV 
0LON 

%HHI�+DPEXUJHU�Z��)L[LQV 
:KROH�:KHDW�+DPEXUJHU�

%XQ 
7RPDWR�6OLFHV 
6XFFRWDVK 
%DQDQD 
0LON 

&KHHVH�(QFKLODGDV�LQ�5HG�
6DXFH 

&DXOLIORZHU 
+RPHPDGH�&DUURW�6DODG 

3LQHDSSOH�7LGELWV 
0LON 

2ULHQWDO�&KLFNHQ�6DODG 
*UHHQ�3HD�6DODG 
3LFNOHG�%HHWV 
&DQWDORXSH 

0LON 

�� �� �� �� �� 

%UHDGHG�+DGGRFN 
*UDKDP�&UDFNHUV 
%DNHG�3RWDWRHV 

&$�%OHQG�9HJJLHV 
)UXLW�&RFNWDLO 

0LON 

6ZHGLVK�0HDWEDOOV 
:KROH�:KHDW�3DVWD 

*UHHQ�%HDQV 
&ROHVODZ 
3HDFKHV 
0LON 

+XQJDULDQ�*RXODVK 
%UXVVHOV�6SURXWV 
&DUURW�6DODG 
$SSOHVDXFH 

0LON 

&KHHVH�5DYLROL�LQ�%ODQFD�
6DXFH�Z��FKLFNHQ 
0L[HG�9HJJLHV 

&RRNHG�6HDVRQHG�6SLQDFK 
:DWHUPHORQ 

0LON 

%ODFN�(\HG�3HDV�Z��+%�
(JJV 

::�&UDFNHUV 
7RPDWR�:HGJHV 

5RPDLQH�/HWWXFH�6DODG 
0DQGDULQ�	�3LQHDSSOH 

0LON 

� � � � �� 

3RUN�5LE�3DWW\�Z��%%4�
6DXFH 

*UDKDP�&UDFNHUV 
3DUVOLHG�3RWDWRHV�	�&DUURWV 

%UXVVHOV�6SURXWV 
)UXLW�&RFNWDLO 

0LON 

0HDWEDOOV�Z��*UDY\ 
%URZQ�5LFH 

:LQWHU�0L[�9HJHWDEOHV 
5RPDLQH�6DODG 
6OLFHG�3HDFKHV 

0LON 

&KHHVH�5DYLROL�LQ�:KLWH 
6DXFH�Z��&KLFNHQ 

&RRNHG�6HDVRQHG�6SLQDFK 
,WDOLDQ�%OHQGHG�9HJHWDEOHV 

&DQWDORXSH 
0LON 

%UHDGHG�+DGGRFN 
2DWPHDO�&RRNLH 
%DNHG�3RWDWR 

+RPHPDGH�&ROH�6ODZ 
$SSOHVDXFH 

0LON 

%HHI�7DFR�6DODG�� 
5RPDLQH�7RVWDGD 

+RPHPDGH�&DUURW�VDODG 
)UHVK�7RPDWR�4XDUWHUV 
0DQGDULQV�	�3LQHDSSOH 

0LON 

Cancellations & Reservations 
3OHDVH�FDOO�\RXU�6LWH�0DQDJHU�WR�&$1&(/�RU�5(680(�\RXU�PHDOV� 

�������%86,1(66�'$<6�,1�$'9$1&( 
  

�6LWH�/RFDWLRQV� 
  

�6HUYLQJ�7LPH 6LWH�
0DQDJHU 

3KRQH�
1XPEHU 

��$WDVFDGHUR�DQG�7HPSOHWRQ ����� /L] ���-���� 

��&DPEULD ����� -HVVH�0LNH ���-���� 

��/RV�2VRV ����� 1RUPD ���-���� 

��0RUUR�%D\�'LQLQJ�5RRP ����� 0DULOHH�.DW ���-���� 

0RUUR�%D\�&D\XFRV�+RPH-'HOLYHU\ &DOO�����-���� 
��1LSRPR ����� 6DQG\ ���-���� 

��$UUR\R�*UDQGH��*URYHU�%HDFK��3LVPR�%HDFK��2FHDQR�������� ����� 'HEELH ���-���� 

��3DVR�5REOHV ����� 0DUOHQH ���-���� 

��6DQWD�0DUJDULWD ����� (YD�(PHOLH ���-���� 

����6DQ�/XLV�2ELVSR�+RPH�'HOLYHU\ &DOO��-DQLQH�DW����-���� 

������'RZQWRZQ��$QGHUVRQ�+RWHO ����� -DQLQH ���-���� 

������/DJXQD�/DNH�$UHD��8�&�&��&KXUFK ����� /HV ���-���� 

6DQ�/XLV�2ELVSR�0DLQ�2IILFH�����-���� &HQWUDO�.LWFKHQ�����-���� 

6ZHHW�DQG�6RXU�0HDWEDOOV 
5LFH��3HDV 

+RPHPDGH�&ROH�6ODZ 
%LUWKGD\�0XIILQ 
)UXLW�&RFNWDLO 

0LON 


